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All GTA buses are equipped with the ability to Each bus contains a bicycle rack capable of carrying . Ai e . L secured, please move to other available seating or . .
. . . . . . ir Conditioning/Heating - The interior ) e Weapons - Any object that is used to threaten,
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wi J]roee r?g.s ers. tofr your cgnvemerlce, we otier Gal us],) omir zgfév(ljcg V?fn ﬁ? a A eSf ouglas equipped with cameras that record video and the bicycle rack into place e Animals - Only trained guide and service animals alert for important service announcements. other passengers by keeping your voice low and
anumber ot discount fares and passes Ga yonb ep(?r, ‘-t A ' asolfr;g on St audio while they are in service. a?ghmfert the _ll)lll()(le mI;OtonI? assisting persons with disabilities are permitted ~ ® Profanity and Unruly Behavior - Disruptive and conversations to a minimum.
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operator can issue a change card by request. The - [ Adopt-A-Sto support public transportation. You can start the process ¢ Drinking and Eating Prohibited - Please refrain 15 applies 1o traditional cigarettes and cigars as observations. Information vou
change card can be used for future travel with I P P looking f by contacting your human resources office or GTA from eating or consuming beverages while on well as electronic cigarettes. ide will b fidenti }1’1
s your organization looking for a great way to . . N . provide will be confidentially
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GTA Customer Service . . , containers are permitted but must remain closed on the bus, please stand behind the standee line :
Stop! The Adopt-a-St t ' or agencies for response
: . ~ op: the AGopt-a-SLop Program gives community GTA' system of routes and stops were created with the during travel. if a seat is not available. As you board the bus, 8 ponse.
The GTA Customer Service .offlce at .the Depot is 1-D ay Unlimited Ride Pass organizations and businesses the opportunity to goal of serving the most number of riders throughout move towards the back to allow others to board Download See Say Now by
it o hoqrs e O ns 3o 61 Adult $4.00 partner with Greensboro Transit Agency (GTA) Greensboro. As the population and travel patterns * Fares - Haye your fare ready as you board the behind you. Please do not stand or sit in the rear visiting your app store, or scan
visit them during your travels or call 336-335-6499. u : to help keep our city beautiful. Partners “adopt” change. GTA will reevaluate route and stop locations bus to avoid unnecessary delays. Change cards . the QR code. You can also
Di i i ge, P are available on board if you do not have exact stairwell. ;
Hours of Bus Operation Iscount $2.00 i 3hbus S;JIOP orhshelter aﬂg agree to kee]I; it clegn and make adjustments as needed. We also accept and change ¥ « Trash - Dispose of waste in on-board receptacles Text a Tip to 336-559-3900.
throughout the year and report any observe review recommendations from our riders. Requests can : i i
o o . . . be submitted through the website or by written request R R R
Monday - Friday « 5:15am - 11:30 pm 31 Day Unlimited Ride Pass Pay G?J%/igiAT antd (fccesﬁ GfSOf fare; with On((; touc*h Bus Orientation Classes with most responses occurring within 30 to 60 days. GTA Title VI Notice To The Public GTA Customer Service
Saturday and Sunday « 6.am-10 pm Adult $58.00 %Sl\ll% t.h Clcet)p :" ona (t) i N hourl usetzs and cars”, As a public service, GTA reaches out to our future Bus Shelters The Greensboro Transit Agency is or she has been subjected to discrimination We value your input and feedback to ensure GTA is serving
Discount $29.00 uses the latest payment technology to pay your riders with a free transit orientation program. A ; . committed to ensuring that no person is under Title VI on the basis of race, color, or : : :
bus fare with your choice of a touch card or your mobile ! _ prog Greensboro Transit Agency has placed an emphasis on Lo Ay . . . . : . your needs. GTA offers the following options for sharing your
. A device. Easier payments, faster boarding, the ability guide can pick up your class or group from your providing sturdy protective coverings at high use bus excluded from participation in or denied national origin may file a Title VI complaint thoughts with us:
The Way To Move to add funds online and acceptance on PART Express location and educate everyone on the beneficial stops in Greensboro. While many factors may affect the benefits of its services on the basis of  with GTA. Phone/Online
HEAT and High Point Transit System are just a few benefits use of public transportation services. At the the feasibility of installing shelters, priority is given {)acr% TOI\(;Ir ofr I;latlg-n ?11 E.nim’ ZS pr;) ‘{é%id The complaint should include the following; Staffed most hours that our buses are in operation, you can
; < . ' Depot, the guide will familiarize guests with the locati d by the public. Y bmit y Title VI of the Civil Rights Act o : . inant’ i ! : ’
(August—May, schedule may change with school operating schedules) Download the app from vour i0S/Google Play store or L, ; to locations requested by the public. You can submit a . Lo ) The complainant’s name, mailing 1 1 " ts at 336-335-6499. Al
Monday - Wednesday « 6:30 am -9 visit ridegta COIIII) p*does gwt include Agccess }7 Ride transit transfer center, as well as the other public request for a bus shelter through the website at ridegta. as amended. It is GTA's objective to: address, telephone number, email address, Szbn?ﬁr cl)Yler ?g es dgr;}e}: (s)reéivrizea?%ege stz com or through tlslg See
onday - Wednesday - 6:5Uam -3 pm U ' transportation and service offerings located on com ¢ Ensure that the level and quality of ete. Sav N y Transloc “Rider” gta. 8
Thursday -Friday « 6:30 am - 3 am Access GSO Service and ID transportation service is provided without " o a0 1w when, where, and why ay Now app or 1ransloc “kider: app.
Saturday « 1:20am-3am E A If you qualify for Access GSO service, you can use Americans with Disabilities Act (ADA) - Greensboro Transit Agency (GTA) will comply with the regard to race, color, or na.Ltlonal.o.r 1g1r.1; the complainant believes he or she was Social Media ' ' _
Sundav « 11:10am-7 om your Access ID for half-fares on GTA. Simply show Americans with Disabilities Act (ADA), which prohibits discrimination in the provision of programs, services * Promote the full and fair participation of  {iscriminated against. Include the location, GTA h?S a public presence on social media. You can follow us
y -1 P AR EDUCATON ARE Ty your card to the operator. You may also bring a or activities to individuals with disabilities. We invite any resident with a special need to contact our staff, so all affected populations in transportation  names, and contact information of any on Twitter and Facebook @gtaheat or Instagram @gtaheatbus.
Personal Care Assistant (PCA) who will be charged that a smooth inclusion may occur. If you have any questions about the GTA policy regarding ADA, or believe you decision-making; witnesses. Note that accounts are not monitored 24 hours a day.
Holid ay Service half-fare. have been unfairly djscriminated against in Fhe provision of programs, services or activities of the GTA, please . Preyent the denial, reduction, or d_el.ay in e Include any additional information the Gree.nsboro.Transit Adv.isory Committee Meetings,
_ _ contact: ADA Coordinator, 223 W. Meadowview Road, Greensboro, NC 27406 benefits related to programs and activities lai iders rel h Public Meetings & Hearings
Bus service may operate on an adjusted that benefit minority populations or low: compainant considers relevant to the GTA hold tings t ive feedback tential
. . . . - i olds open meetings to receive feedback on potentia
schedule on Martin Luther King Jr. Birthday. Transfers ror your convenience, a series of free transfer points have been established along GTA Reasonable Modification Requests - In accordance with 49 CFR Parts 27 and 37, Transportation for income populations; complaint. ‘ . actions affe (Iiin GTA r;gd ors and the transit ¢ omn?unit For
Good Fridav. M ial Dav. Ind d ’ routes allowing you to change buses at no-charge without visiting the Depot. The following rules apply: Individuals with Disabilities Reasonable Modifications Policies and Practices, the City of Greensboro/GTA is . ¢ The complainant’s signature and date. ting ti gb  ridest ¥
0od rTiday, vemorial Uay, Indepen e.zn.ce « Transfers shall onlv be issued , « Transfers shall not be issued committed to ensuring a reliable, accessible experience for all customers. If, due to a disability, you are not able to * Ensure meaningful access to programs meeting times, visit ridegta.com.
Day, Labor Day, the day after Thanksgiving, rans ‘tersl? athonfy e 155“.3 Lat pa}slsgrnger? rﬁms erg S ta n(f)t € li;ue to Ifca,ssengfﬁsth fully utilize GTA programs and transportation services because of a policy or procedure that GTA has established, %nd f}c}tllV1t1?§ by persons with limited Any such complaint must be in writing and Comment Cards
Christmas Eve and New Year’s Eve. Bus ; eqlllesau?mﬁg ticgllarve;fﬁseﬁzﬁsi;n (I:?I\S/I 0 C;&;g/saer S Z;C% utsi?)n i fﬁlsnzfﬁ roiII;)(ISIO](r A;I%X ‘(’:Vé tion? ‘o an individual may submit a request for a modification of the policy or procedure to the ADA Coordinator or nglish proficiency. submitted to the GTA Title VI Coordinator Available on every bus and at the Depot, we welcome
service does not operate on Thanksgiving Da pply y 8 pp- ) thi b 1 1d be to allow t ) fors t p designee. The requestor may complete a Reasonable Modification Request Form 10 business days in advance. The within 180 days following the date of the comments, concerns and praises. Please make sure to include
. P ) y, * Tr ansfe;rs shall be good fo.r only one hour or until wlllf)ﬁlsgdvgogans?erof? orﬁvg cr(?r?rf eirtf)r(; é)littses)e ngers form is available online at ridegta.com or the requester may submit the signed Request Form via fax, email, or US GTA is committed to a policy of non- alleged discrimination. A Title VI Civil your contact information if you wish to receive a response to
Christmas Day and New Year’s Day. Please visit the arrival of the next available bus. _ : postal mail to ADA Coordinator, 223 W. Meadowview Road, Greensboro, NC 27406. The Greensboro Transit Agency discrimination in the conduct of its Rights Complaint Form is available online your inquiries.
ridegta.com or contact GTA Customer Service o Transfers shall not be used on the same route * Transfers will be accepted at the Depot or at any will contact you and provide a written response to your request for a Reasonable Modification within seven days of business, including adherence to Title at ridegta.com or by calling 336-373-2634.
for the most recent service information. from which the transfer was issued. (An exception of the locations noted on the map. its receipt. Please see the Reasonable Modification Guide for policies and procedures for reasonable modification VI responsibilities and the delivery of Complaints should be addressed to: Title Copies of this document are available in accessible
to this rule where the inbound and outbound stops request. If you require assistance completing the form, please contact the ADA Coordinator at 336-373-2182. *Please equitable and accessible transportation VI Coordinator, 223 W. Meadowview Road, format upon request.
cross, as with routes 1, 5, 6 and 12.) note that feasible requests can be handled on the spot. services. Any person who believes thathe  Greensboro, NC 27406.




Lake S
Higgins r§% &
Lake o) L N i
2 ’ ake S Hicone Rd
) cxeekRd Brandt K Turnmill R Jeanette g
2 ® Gty B $ ‘ _____GTAROUTES
5 WP HCCTSOOLON W =) @ Brightwood ES
m S Day School 2 Bri
e Way To Move s Y "Ohtuoodsey, MONDAY-SUNDAY ROUTES
=] 7 H
% === Spring Garden Street/
s West Wendover Avenue
2 Q'g&
Sgen® 2 £ =FP=Four Seasons
> S, S
" o m & % s Core Creck === North Elm Street
Q & (=} ES) ardens . . .
é‘@ Food & g ] ==@3==Martin Luther King, Jr. Drive/
& .
R K Seale Szhool E 5 Benbow / Willow Road
& o Greensboro 5 5
. .. 2 . 3 % ==fF==Gorrell Street
grassfieldRd N\ Plaza 2 _ ) u gfg;sclﬁg 2 ==fJ== Summit Avenue
o
o . Horme qaen® g 2 Rite Aid 2 - .
0%; OBr'ass{)zeli m Depot ! 2 Cgl Natural Science m é Walgr ee;s : see Frlendly Averue
2 ice Par P i = Center. |2 ==fJ== Battleground Avenue
2 attlefie -
2 Plaza " Contor - === \West Market Street
=
E b =={[J=East Market Street
H ; .
se Py Crogy Stonebrook Ston‘fg};—apgfl% . === Gate City Boulevard
Py « n North Pointe® g5}
] S Office Park T gt 2 ° ==ir==South EIm-Eugene Street
-5 awndale North Center 4 =z
g We gf]tggiz Ib W Business Park \l dron®™ ESE \\l\'\\\m =={fl}==  South Town Connector
-k W
4 & = @&% O PN;nh‘El”f Executive *3 PR o =)= Randleman Road
g R &8 rofessiona Knig illi
%S’ & ¥ Pisgah Churc® Walgreens Park Carolina Kidney Square O Henry Oaks i < 0 ==ff== Bessemer Avenue / Phillips
& 5 ’ Center m Palmer || Shopping Center Y kS Avenue
S > Lowe’s ® Baitlearound @ Joyner ES He Plaza e S/ <
8 J: S attlegroun iy St Center Guilford L 15 I i i
é B \ fe S s anceyville Street / Brightwood
< Health Servem N Plaza (S
S0 N ol P - Bvd School Road
vy Bugulo e [l o ) |
% Lake Walmart o Lawndale Drive
% cone Blvd S
o o Page HS 16th S Sho Pl dt
A Mendenhall ¢ t P PP e-fﬁ/-”
0/0' ) & R\ MS % Cone ES @ 6 \ yramia vilage =
s ; 1l d $ © =
%, 8 pinedale R4 \\Batdegroun ) & S . Hospice o > N ={jl==East-West HEAT
Piedmont Triad %Ry & Oakcrest W m e StPiusX & BN Smigp  Orecnsboro § e Cj
. . ) Center m s ; Q 2 X, = e={/J== City HEAT
International Alrport 3 General Greene ¢ = W Kirkwood Catholic School ~§ S| Senior Greenshoro @° % s
) E W Benjamin C WO %
§ QQ@ S Library Targe.t ‘ommons Cornwallis pr S Center > f;largic N ’?7% =)= UNCG HEAT
= & I3 cadem A,
singer BY 2 S > Battleground m Feﬂ\‘Noodm Golden T S y \ === A&T HEAT
B 2 & s Station N\ Country Club Dr Gate |f Revolution £ Buchanan
N fé_ S § Ty Center | Mill Studio Hi%thcZOOI S Ph,'//leA § 5
@ GICC- Aviation Ny = = . Lawndale Shopping Center £ ve < S
K 2 NS . Academy 8 L N
& P 2 Battleground o™ @IvingParkES & Textie, % = [lis e
—— 0 ; 3
® Guilford B'nai Shalom XL L) 2 Shamie E " § 3
College Syna§o§ue omen’s Hospital %, ot can e = Phillips Ave 3
@4] ] Day School of Greensboro Moses H Cone Fel
%& Friendly Ave o B [rving Park Plaza Memorial s eedow St . & .
\ m 2 %\\éb Northwood St Hospital—() 4th st Uy, "
AT ~ 2 & Brooks I Northwood St S Guilford Co. o %, 8
West Teeter Shopsat  Oyaker £ . & Global Studies over Ave 3rds Health Dept. A
< i ;fo ! % e Grandviey Ave Magnet School ¢ || = W The Park on ::,5 > Wendo |
oy > College Wesley Long : [ Wendover g 3 ver Burli
S = & Quaker West * ColmTe @®Kiser MS W & § B University Gateway = Ington Ry
% 5 Q)Q\\%Q’ & Office Park Sternberger Hospital Y ‘%0 Campus ?‘_‘ %‘ 7] = = Ly Education E
2 . —— —— =
S ‘A/’?oc,{, @ Western HS . * 4{,,§ ES < /‘%//'; = 2 Greenhill g £ g 14 Ceeiey S
§ Ry Guilford MS S ? %ép —] —gglmsley No T Cemetery o Ll gzssemer a
@Q o 38 s . S % % % roun:' = War Memorial > 0ps @ Hairston MS
$ West Market S S s Madison Ave o Y & de gg%%" o%y Sulivan A S
& est Market Street = z g /8/;07 | Herbin-Metz =
ket St W Plaza L o g =< b, Division o, E i
Mar Towes g = S E e Motor Vehiclé; ?,“q; : ducation Center E
£ > g Market S & " _ [ Central Ave =
=) =4 S arket St
£ = Dawson Ave
= u N
: ® Shoppes on r Greensboro Veterans Our Lady of & %’g}gz Heath St
Swing Road Price Market m Center Grace Catholi
Office Park m : Market * one
Ritedid m M Place Street B Golden Living Center Lindley ES School GREENSBORO
Grei’ensboro | [ e Starmount Apache St
Police Dept alker Ave ] Walker Ave —~— =2
] ] (3]
- s i, 4 DOWNTOWN AREA g
) Guilford Jamestown Fantacity Park K £ (See inset other side) 8 = 840
Chimney Rogk d Business Park . International e 5 i =
\== . er = £
; ; & Edwardia ; Wendo S
Frindgip Cptr o Gaeciy & By = i B o o :
@ Com.mons € Wg, Wendover Ridge Pk o ’ﬁ Bl McConnel - -
> e Homad Shopping Wendover Ave Oakland Ave G%
& QYR Waimart & Center
Bramblegate @\ Sam’s Club vs_m Oak Hollowm Gl podvil .
Landmark uS . &5 Business , cx oLseum n . W jdustries g ‘
\‘i\{&& m Vendover, Crosglg Wile(if oevse‘rlt Alliance < Lark He\N«‘ lAspetc' laéEVenlS Centerng;, & T Dudley HS ‘5
¢ SappRd " Place Village Bus ’}gsg{. s Paﬁe\'SO“St B Holden / fquanc entef’ ® 3 il * Gateway University Research Park/
Lifespan m South 40 o S Square m WWhite Oak Amphitheatre = g Bluford ES Gateway Gardensm Joint School of Nanoscience &
Shining Light’ © . % " Center Strayer University Pendle Hill & Greensboro Area Convention & 5 Jones ES @ 13 < Guillﬁ;rd Nanoengineering
Academy QQ“Q“ i p= n Greensboro Campus Friends School S & Visitors Bureau - - S Child Florida St B Hayes-Taylor
W Clorigs B < AT I Florida St Floridasst oy ® Development =z YMCA
o 4 S 5 y a Z
West £ Social Security N Koge 8, A ES% Crossing § B Glenwood & SSman 2 C‘; W Simkins [ndoor
Bridford P! céj Administration  Holland o e “?o@% ] & Library 4 D = 5 Sports Pavilion
® S Office Park Carg;t})’rks % Peck Caldcleug.h S § gothwell lgennl;ﬂgtite
g F ES L 7 IS © aseba BUSINESS
. Confer & § y & MZf‘ttlscuClé%a’{ S Terrgyy St o~ Stadium .w .'85
= 40r Workforce — i<l P g Dy < § t authority for regional transp
g geckfor %ﬂand e [ ?e[gelopment S 3 g g py Wiley ES -
L wn
s eights 7 Conovseen];ion. : ;};ttzyr 5 = Memphis Atlanta  Moblle ?{dlwzrd 2
= 8 ™ itchen S, .
F% \ WestAve 12 & Opergtions o = PART Express (Piedmont Agency for
= o @ 2 ' enter £ . Regi i
Hilltop Rd e Kelly’s é’ Covenant Christian Z  Southsidem ue South Elm Street N e .glonal Transportation)
Plazam The Academy Day ’schooz Plaza Meadowview B—a— Plaza a'rtml\(1 1 A PART provides bus service throughout the
_ & Smith = GTA Operations w i ) Triad area serving Greensboro, Winston-
= Merritt Plaza Westoate A Crossing m Guilford Health Care )
S z Shop% ng goi'sztg%zro 1 Foust ES & Sp”gf Valley EZ%%’S ;%alive /f Center Salem, High Point and other locations.
§ A Cemer‘ pping opping Offices _ %%” Several transfer points with GTA are
. = e, available including the Depot. Additional
| s - : . able i y
f/,//[opﬁ Sedgefield € w J140r all g g ARy fare is required. The PART Regional Fare
Crossing _ rand 18 Theatre Value Card can be used t f GTA
] FrazerRd o Four Seasons / Depot = used to pay fares on
g & Broadway . = g and HEAT. For additional information, visit
@ Sedgefield ES z § :é:’ Industrial Ave % =l www.partnc.org or call (336) 883-7278.
S o or
@ Pilot ES E? & - S T NI
=3 < <
=2 >
= ) g
: & 5
£ & s
g Holden S x Of 2
g Plaza Vandalia Rq S¥ z
u = ganglerlnan @0‘\“’ 2
Hemphill = oad Plazam =
Adaﬂs Farm Librarym é South Point - %
9 eI;tlt’g z Trotter = S Plazam =
& ] Rec Ctr E [ Benchmark T §
= =
@ e o -
2 o &l wccusonRd  Holden/ss 2
B%z;ess ) 2 I Regular Route
@ u E @ Frazier ES T Evening Route
=
& @ Allen MS B Point of Interest
m Glendale Di
High Point Wet N’ W'l; ;olden r @ Hospital
: e i
Lake @%f g Emerald Point  Crossing Randleman ® <> School served by HEAT
0"70 @ Water Park Market ) (Higher Education Area Transit)
Y, N & M Brittway o
%, $@ S Commons @ University/College
Y
GrCC § - | W Elmsley Squae @ School
BUSESS 2 almart — Sho
légmestown S 2 PS @ ©2021, Greensboro Transit Agency
‘ampus . @ c;:"’l':’ g Design by Smartmaps, Inc.
—— @ & 8
Greene Educa?w_’nzﬁ\/ 0 o 2 0 1 1.5
G @ Millis Road ES %\)“\“6‘ = [ I . ?

@ Ragsdale HS

Miles




